Edomoinon Isiwtkomrtag Yaoyn@uwv EpyordBev Ipampiov Kaivye

1. Ewoaywyn

H «KAAYPQ K.E.A. MONOITPOZQITH ANONYMH ETAIPEIA EMIIOPIAY ITETPEAAIOEIAQN KAI
AOITION ITPOIONTQN KAI ITAPOXHX YITHPEZION » kot Stakprtikd titho « KAAYWQ K.E.A. A.E.» (010
eng n «Etaupeiar» 1) «gueig») Aaupavel moAd gofapd vmown Vv 1I810TIKOTTA KAl TV A0@AAELN TRV
TIPOCWITIKWV TIAN|POPOPIMY TOV GUVEPYATHOV TNG KAl SeopeveTal va XEPIdeTal TPoowimikd Sedopgva mov
TOVg aPopoLV vreLBuva kat ocLpPwva pe to wyxvov EBvikd kar Evpwnaikd Nouko kar Kavoviotiko
ITAaio10 yia Ty pootacia TV mpoonmikev dedouévov. H Etaipeia, kabopilovtag toug 0Komovg Kat Tov
pomo enefepyaciag twv ev AOyw Sedouévev mpoowitikol xapakthpa, kabiotatar YmevBuvog
Enefepyaoiag toug.

H mapovoa Eidosoinon ISiwtikdmrtag meptypagpel tov 1poso pe tov omoio 1 Etaipeia enefepyddetan
MPOOWIIKA 6edoueva Yyl Toug LITOWYNPLOVg epYOAAPOVg, TOUC VOULUOVSG EKTPOCMITOVE 1] TA ATOUA
EMKOVOVIAG TWV LITIOYNPLOV epyoAdfwv mov &xouvv vmofdiel aitnon yia avabeon tng Aertovpyiag
TPATIPIOV VYPWV KAUCIU®Y Yia Aoyaplacuo tng Etaipelag oe akivnto mov wiobovel i idia (oto e€ng ot
«Ymoyn ot EpyoAdafou»).

H Etaipeia Stamnpel 1o Sikaiopa va Tposmosmolel kal va avampooapuodel v mapovod e180moinon omote
KPIVETAL AUTO AvayKaio, EV® 01 EKAOTOTE aAAAYEG TiBevTal o 10D astd TNV KOVOTOINGT TOUG 0 004G €1Te
LE TNV avapTnoT) Touvg 0To 51adikTuo 1) pe omotodnmote dAov tporo 1 Etaipeia kpivel mpdopopo.

2, ITowa Asdopéva oag Enefepyalopaote

Y10 mAaiolo g vmoPoAng aitong avabeong Siaxeiplong mpatnpiov VYpOV KALVCIH®Y QId TOUG
Yroynploug EpyoAdfoug pe okomo tnv ekdniwon eviiagépovtog ouvepyaoiag pe v Etaipeia, n Etaipeia
ovAAgyel atd Tovg 1810vg Tovg Yrrowrgrovg EpyoidBoug kat enefepyadetal ta akoAovba mpoommikd
Toug 6edopeva:

¢  Ovopatem®mvuuo

e 'Ovopa matpog

e Yroyeia emkowvoviag (aptBud otabepod kat Kivntod tnAe@avov, SievBuvon, e-mail)

e  Hpepounvia yévvnong

e Yrinkootnta

e AbSela 08nynong avtokvrtov (ovumepiapfavousvng g Kkatnyopiag)

o Ap1Buo doporoyikov Mntpmov (A.®.M)

e Apuoddia Anuooia Owkovouikn Yompeoia (A.0.Y)

o Aclouéva OXETIKA LE TNV EKTTAT|PWOT TOV OTPATIOTIKMV VITOXPEWDTEDV

e Adyoug yia toug omoiovg emBuuolv va ouvepyaotovv pe v Etaipeia

e Akadnuaikn exmaibevon (I8pupa, £1og amogoimong, eninedo omovdamv)

o Agtiomreg (eninedo yerpropot MS Office kat yvmong EEvav yAwoowv)

e TIIpolmnpeoia (Béomn epyaoiag, etaipeia, mepiodo amaoyoAnong oy kabe B€on epyaciag, unviaieg
kaBapég amodoyeg, onUAvVTIKOTEPA KAONKOVTA KAl emTebyuata)

o IIpoypaupata ekmaidevong kat avamtuing

e Aemtouépeleg oxetikd pe mn Stabeopuotta oag

o AETMTOUEPEIEG OYETIKA LIE TNV OIKOVOUIKT] 00G KATAOTAOT

e AgSouéva oxeTIKA LLE TUXOV KATASIKN 0ag Y1 01KOVOLIKOUG AOYOoUg

e TTOLELN TTOTOANTTTIKIG IKAVOTNTAG

o  durtoypapia



e Tpomo evnuepwong ywa t 0eomn epyaciag.

EmumAéov, oto mAaioio g afloddynong twv Ynoyngiwv Epyoldfwv, n Etapeia Snpovpyei Sedopeva
a&loAOYNoNG KATA TN S1APKELN TV CLVEVTEVEEWV.

TéAog, cvAAgyetal avtopata and v Etalpeia omtikoakovotikd vAko (ouptepthapfavopuevng kat g
nuepounviag kat mg opag) otav ot Yaoyngeiot EpyoAd ot e10€pyovtal o€ mep1oyr) OTT0L AEITOVPYEL KAEIOTO
KUkAwpa tnAedpaong (CCTV).

3. Txomog Enefepyaociag

H Etaipeia cvAAéyetl kat enelepyadetal Ta avoTEP® ava@ePOEVa TPOowikd dedopéva twv Yoypnelwv
EpyoldPwv mpoxeluévou va emhéfel kal ovvepyaotel pe Toug KATAAMnAovg yla Tn Asttovpyia yia
Aoyaplaoud g mpatnpiov vypm®V KALoipwv, mAvvtnpiov - Autavtikwv, mini market kat Aout®v
Spaotnplotntwv tov mpatnpiov. Ta npoowsmikd avtd deSopéva amoteholv avtikeipevo enefepyaoiog
QITOKAEIOTIKA KAl HOVO Y1d TOV TIPOAVAPEPOUEVO TKOIO KAl HOVO OTO QTOAVTWE AVAYKAIO HETPO Y TNV
QITOTEAEOULATIKT| EELTINPETNON TOL CKOTOV AVTOV.

4. Nouwr) Baon

Ia v kaBe enefepyaoia mov ekteAel n Etalpeia vpiotatal TovAdylotov pia asmo tig akolovbeg VOUIKEG
Baoeig:

a. H enefepyaoia eival amapait)n ya tnv eEunnpemon twv evvoumwyv cup@epovinv g Etaipeiag

Toupava pe ta 0oa pofALmovtatl oto apbpo 6, map.1 ot tov TKIIA, n Etaipeia pmopel va eneepyadetan
poowmikad debopeva otav n emefepyaoia auT «gival amapaitnT) ylo TOUg OKOTOUC TWV EVVOU®V
ovuEepovioy ov emdiwkel N Etaipeia, ektdg edv EVAVIL TV CUUEPEPOVIMV AUT®OV VLIEPIOYVEL TO
ouu@Epov 1 Ta BepeA1dT Stkampata kat o1 eAevBepieg TV LITOKEIUEVHOV TV Sedopuevmv mov emBaiovv
MV mpooTacia Twv 8eSouevmv TPoowIKoy Yapaktipa». 'Evvopo cvugpépov g Etaipeiag amoteAei
a&loAoynon twv Yroyngiwv EpyoAdfwv pe okomo v eDpeoT) Kt TN ouvepyaoia e TOUg KATAAANAOTEPOUG
atd avtovg, kabwg kat 1 Bepediowon, Aoknon 1) LITOCTNPIEN VOUIKGOV a&lwoemV TNG.

B. Mag mapeyete ) ovykatafeor) oag ya va enefepyaotove Td TPoowItika oag Sedopeva

Y& OPIOUEVEG TIEPUTTAOOELG EVOEYXETAL VA (TN OOV UE TN ovykatdBeor) oag pe Betikn evépyela (opt-in) mpoTov
nipoPovpe oe ovykekpluéveg enefepyaoieg twv Sedopevmv oag. I'a mapaderyua, n vtofoAn g aitnong ya
mv avabeon Stayxeiprong mpatnpiov vypav Kavoipwy omnpidetal ot Sikr oag ovykatadeor).

'Exete mavtote kal ava iaoa OTypr o Sikaioua va avakaAEoeTte T ovykatabeot| oag Ue EmKovmvia 0To
e-mail DPO@helpe.gr. e mepintwon mov avakaréoete ) ovykatdbeon oag, e Ba eivan AoV ekt N
Olevepyela twv eneepyaociov mov Paocifovrar oe avtnv. H avakinon g ovykatabeong de Biyel
voupotnta g eneepyaoiag mov faciomke on ovykatdbeon oag Ipv Ao TNV AVAKANGCT) TNG.

v. H ene€epyaoia eivar amapaittn ya m OepeAioon, aoknor 1 vroot)pEn vopkev aSlooemv g
Etaipeiag.

SOupova pe ooa mpoPAemovtal oto apbpo 9 map. 2 (o1) Tov I'KIIA, n Etaipeia ene€epyadetar voppa ta
MPOoWITIKA SeGopéva e181kmv katnyoplwv (evaiotnta) twv Yraoyn@uwv EpyoAdBwv epoocov 1 enefepyaoia
elvan ammapaitm yia ) BepeAinon, AOKNoT 1 VITOCTHPIEN VOUTK®OV AEIHNOEDV TG,

5. Xpoviko Staoua Sratipnong

Oa Sratnprioovpe Ta AVOTEP® TPOOKITIKA Sedouéva oag yia to Xpovikd S1doTnua Iov amatteital yia tmy
EKITAT|PWOT] TWV AVOTEP® AVAPEPOUEVHV OKOTIGV, TO 071010 Sev Ba vmepPaivel ta 3 £1n astd TV LITOBOAT
™mg aiong yia mv avaBeon Siayeipiong mpatnpiov vypwv KAVoipwmy
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6. Awafipaon oe Tpitovg

H Etaipeia oe kapia mepimtwon dev Sraporpadetal, ekpetarletetan 1) pe omoiovonmmote tpodsmo dafifadet
TA TPOOWITIKA oag dedouéva oe Tpita pEPN ANV AUTGOV JIoL ava@épovtal otnyv mapovoa Eidomoinon
ISiwtikoTnTag.

IIpooPaon ota mpoowstikd oag SeSopeva £xovv HOVO KATAMNAA e£0V01050TNHEVOL YA TOVE OKOITOUE TTOU
TEPLYPAPOVTAL AVOTEP® EPYALOUEVOL LA KAL 01 CUVEPYATEG LAG TTOV EVEPYOLV YA AOYAPLAoUO uag 1) yia
Aoyapraoud ovvdedepévov pe v Etaipeia etaipeiwv, Emuméov, ta mpoowmkd ocag Sedouéva
Swafifadovtan oty EAAHNIKA KAYXIMA OPYKTEAAIA ABEE, pe v omoia n Etaipeia Siatnpet
OULVEPYAOLA Y1 0KOTTOUG aloAdynong kat emmAoyng twv Yraoyngiwv EpyoAdfwv.

Ae Bewpeitan Safifaon oe tpitovg n dafifaon twv Sedopevwv TPOCHMIKOL XapakTnpa oTig apuodieg
O1KAO0TIKEG, E10AYYEAKES KAl AOTUVOIKES ApXEG TNV 0stola o1 TeAevtaieg (NTovV VOUII®G KATA TNV A0KN O
TOV KAONKOVT®WVY TOVG.

H Etaipeia Sev Siafifadet ta mpoowmkda oag Sedopéva oe tpitn yopa n Siebv opyaviouo.
7. TYETKA PHE TA ATKAUOUATA 0ag

‘Exete mia og1pd SIKAUOUAT®V ava@OpIKA e TA TPOCOIKA oag deSopeva mov amoTteAOVV AVTIKEIUEVO
ene&epyaoiag amo mv Etapeia. Eidwkotepa:

e  Awaiopa mAnpo@opnong/ evnuépmwong: 'Exete to Sikaioua va dntate kalr va hAaupdavete
oa@elg, Olapavelg kal €VKOAA KATAVONTEG TANPOMOPIEG OYETIKA UE TOV TPOTO IOV
ene€epyalOUAOTE TA TPOOWITIKA oag SeSopgva.

e  Awaiopa npoofaong: 'Exete 1o Sikaiwpa va amoktdte mpocfacn OTA JTPOCWITKA 0OG
6edopéva mmov 1 Etaipeia tnpel yia e0dg.

e  Awaiopa 50pOBwong: 'Exete 10 Sikaiwpa va {nrate ) S10p0won twv TPoowITIKOV 0Og
6edoucvv eav etvar avaxkpin 1 eAn.

o Awaiopa Swaypagrig: Exete 10 Sikalwpa va {ntate  Swaypagn 1 TV agaipeon Twv
TPOOWIIKWV 0ag Sedoucvwv 0Tav Sev eival TAE0V AmapaitnTa yia TOUg OKOTOUE IOV CLAAEXONKAV
N Sev vVITAp)EL VOUIIOG AOYOG V1A TN CLUVEYLOT TNG emefepyaoiag Toug.

o AKAIOUA TTEPLOPICUOV TNG ertefepyaoiag: e 0ploUEVES TTEPUTTMOELS, £XETE TO dikaimwua va
TEPLOPIOETE T) VA KATAPYT|OETE TNV TEPAITEP® EMEEEPYATIA TWV TIPOOWIIKWV 0OG SeSoUEVMV.

e  Awaioua @opntomrtag Sedopévwv: Exete 1o Sikaioua va ¢nrate va ta Srafifalovue ta
MPOoWIIKA oag dedouéva o dAhovg vitevBuvoug enefepyaoiag.

o Awkaiopa evavtiiwong: MIopeite va evavTioveote OV eneiepyasia TV TPOoOITIKMY Og
Sebopevwv, kupimg otav n enefepyaoia yivetat yia okomoug £vvopov ovugepovtog g Etaipeiag.

¢  Awaioua vrofoing katayyeiiag omv apuodia exomukn apyr: Exete 1o Sikaioua va
npoPeite og KATAYYyEAlA EVMOITIOV TNG APUOSIAg ETTOTTIKNE ApXNGS, 1 omoia yia v EAAGSa eivan n
Apyn Tpootaciag Aedouévov Ipoowmkoy Xapaktipa (e SwevOuvon: Apyn IIpootaciag
Aebopevav Ipoowmkob Xapaktnpa, Kngoiag 1-3, T.K. 115 23, AO1jva ® TmA.: +30-210 6475600
e fax: +30-210 6475628 e e-mail: complaints@dpa.gr).

"Exete antopieg; Emkowwvijote padi pag

Av gyete omoladnmote asmopia oxeTikd pe tnv mapovod Eidomoinon, mapakaloue emkovovnote pad
pag e1te TNAEPWVIKA 0To 210 6302252 gite amooteAhovag e-mail oto DPO@helpe.gr
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