Metatponn EKO Smile TOVTWV o€ Miles+Bonus pila

To uéAn tou MNpoypaupatog Miles+Bonus, umopouv va petatpénouv toug EKO Smile
TIOVTOUG TIOU GOUYKEVIPWVOUV OTOV KAVOUV ouvaAlayéC oe oupPePAnuéva oto
npoypappa EKO Smile mpatnpla EKO, cUpdwva pe toug Opoug kat MpoinoBeoelg tou
npoypdppartog EKO Smile, oe Miles+Bonus piAia e€apylpwonc.

Ot EKO Smile mévtol punopouv va petatpanolv oe Miles+Bonus pilia e§apyvpwong.
KaBe Miles+Bonus pélog, to omolo gival kat péAog tou mpoypappatog EKO Smile, €xet
™ Suvatotnta va petatpePel toug EKO Smile mévtoug tou oe Miles+Bonus pilia
g§apyvpwong we e&NG:

e 2.000 movtol=2.000 pilia
e 3.000 ntovtol=3.000 pilia
e 5.000 movtol=5.000 pilia
e 10.000 movtot=10.000 piAwa

O elaylotog aplBpog EKO Smile movtwy mpog petatpornr ivat 2.000 novrol.

O péylotog etriolog aplBuog EKO Smile movtwv mpog petatponr o pidta eivat 10.000
novToL.

MNa vo petatpéPouv toug EKO Smile movioug toug oe Miles+Bonus pilia
g€apyUpwong, ta HEAN mpEneL va emiiokedBOouv ) oglida https://ekosmile.gr/ i thv
edappoyn EKO Smile.

OL movrol kepbifovtal ouudwva PeE TOUC OPOUC Tou Ttpoypappatoc EKO Smile. MNa
TmAnpodopieg oxetikd pe tn culhoyn EKO Smile moviwv emokedBeite tn oehiba
ekosmile.gr/pages/terms-and-conditions

Mo tnv katoxwpnon Mkiwv os éva Aoyaplacpo, Ba mpEMeL n avTiotolyn VTOAN yLo
METATPOMI OVIWYV OE WiAla €opyUpwaong va €xel TpaypatomnolnBel amno to ido to
MéAoc kat to Méhoc va Slabétel evepyouc EKO Smile kat Miles+Bonus Aoyaplacpoug.

Ta Mika elvat Mikia E€apyvpwong povo (Award Miles) katd tnv €vvola Tou
kebahaiov 3 «MIAIA / KATHTOPIEZ KTA.».

Ta MiAla kataxwpolvTaL autopata oto Aoyaplaopd tou Méhoug mou €dwaoe eVIoAn
yla petatponn, evw amnodibovtal to apyotepo pia epdopdda HeTA TNV £VIOAR
petatponng. KdaBe MéEAog Suvatal va evnuepwvetal ywa ta Milla mou €xel
CUYKEVTPWOEL Héoa amod tnv Online Aloxeipion tou Aoyaploopot Miles+Bonus otnv
otoosAiba www.aegeanair.com 1 koAwvtag oto 801 11 20000 omd otabepd
Aédwvo ) To +30 210 6261000 amo KvNTO I Ao To EEWTEPLKO.

Ta avaioyouvta MiALo amo Tn LETATPOTTH OVTIWY SUvavTal va KataxwpnBolv os Eva
Kal povo Aoyaplacuo MéEAoug kat amag ava cuvaAiayr).

Ta MiAla dev €xouv gumopikn afla kal oe Kopia neplintwon v aviaAAdooovTal e
xpnuota. Onowadnnote eknoinon (mwAnon, avtaiiayn kAm.) Mliwv i mpoodopwv
Bswpeltol autodikailwg dkupn.
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10. e nepintwon aklpwaong tou NPoypAUUATOC KATA Ta TPOBAETIOUEVA OTOUG MEVIKOUG
Opoug, 6Aa ta MiAla TIou €X0UV CUYKEVTPWOEL aKUPpWVOVTAL AUTOUATO Kot Sev gival
TAE0V aVTOAAAELUA e TTPOODOPEG.

11. H Aegean 6gv dpépel kapia euBUvn 600V adopd oTnV MoLOTNTA TWV MPOTPHEPOUEVWV
UTINPECLWYV aTTO TOV CUVEPYATN 1) TUXOV Aoutd TpoBARLATO TTOU TIPOKUTITOUV.

12. Aleukpuviletal 6tL evtoAn yla petatpori moviwy o€ Miles+Bonus piAia e€apylpwaong
yivetal amodektr apxng yevopuévng amo tig 18 lavouapiouv 2024, ondte Kal Egkivnoe
n ev AOyw cuvepyooia.

13. Aleukpwiletal otL ebpocov £xel oAokAnpwOel To aitnua yla LeTaTpomr mMOVIwY o€
pida e€apyvpwong kat Ta pikta dev £xouv kataxwpnObel oto Aoyaplaopd Tou HEAOUC
eVTOG £EL (6) efSopadwy, pmopel To péAOG va  attnBel avadpoplk Kotaxwpenon
MAlwv kaAdwvtog otnv Mpapun Emwowvwviag Katavaiwtr EKO oto 210 7725 555.

Metatponi Miles+Bonus pilia og EKO Smile tovtoug

1. Awaiwpa efapyVpwong PAiwv otov cuvepydtn €xouv ta Miles+Bonus ME£An mou
£XOUV OAOKANPWOEL TNV €yypadr TOUG, KOL TTOU £XOUV KATOXWPNOEL TOUAGXLoTOV 1
nition oto Siktuo tng AEGEAN, Olympic Air i pe Ti¢ cuvepyalOUEVEG OEPOTIOPLKEG
gTaLpieg tou Siktvou tng Star Alliance otov Miles+Bonus Aoyaplacpo Toug, Kabwg Kot
ol katoxot AEGEAN Bonus Visa ) AEGEAN Visa Cyprus e oAokAnpwEévn eyypadn.

2. Ta péAn tou [MpoypAUUOTOG HUIopoUV vo Hetatpénouv ta Miles+Bonus iAo
€€apylpwonNg TOU OCUYKEVTPWVOUV amd Omolodnmote cuvepyadtn oe EKO Smile
TOVTOUG.

3. Kabe Miles+Bonus péAog, To omoio sival kat LEAOG Tou Tpoypappatog EKO Smile €xet
™ Suvatdtnta va petatpéPet ta Miles+Bonus pida e€apyVpwong os EKO Smile
TOVTOUG WG EENC:

3.000 Miles+Bonus piAta = 1.250 EKO Smile movtol

O péylotog aplBpog Miles+Bonus pAlwv mpog e€apylpwaon ava HéNog ivat 45.000, ava
£70G.

4. T va petatpéPouv ta Miles+Bonus pilia e€apyvpwong o EKO Smile movtoug, Ta
MEAN mpémel va ouvdebouv oto Miles+Bonus Aoyoplaopd toug, va emAEEOUV
petatponn Miles+Bonus pilia e€apytpwong og EKO Smile mévtoug kat va utofdAouv
v avtiotolyn ¢opua.

5. Ta Miles+Bonus piAa e€apyvpwonc Ba adatpouvtal avtopata and to Miles+Bonus
Aoyaplacpod twv pedwyv, epocov n petotpornh HAiwv €xel ohokAnpwOei. Eddoov ta
pidla adpatpebolv amno to Aoyaplacuo Twv PeAwv Sev emiotpedovtal.

6. OLavaAoyoUVTeC OVTOL Ao T HeTatpors Hihiwy Suvavtal va kataxwpnBolv ot éva
Kal povo Aoyoaplaopd Méloug kat amag avda cuvaliayr kot to MEAog va Slabétel
gvepyoU¢ EKO Smile kot Miles+Bonus Aoyaplacuouc.

7. AleukplvieTol OTL HETATPOMEC WALWY O TIOVIOUG TPOYHATOTOLOUVTAL amo TiG 18
lavouapiov 2024, émote Kot Eekivnoe n ouvepyaoia pe tnv AEGEAN. KaBes pélog
SUvatal Vo EVNUEPWVETAL YLl TOUG TTIOVTOUG TIOU €XEL CUYKEVIPWOEL LECA QATIO TOV
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Aoyaplacpo tou otnv edpappoyn EKO Smile app, otnv wotoceAiba ekosmile.gr n
KaAwvtag otnv Npapun Enwowwviag Katavailwti EKO 18198 11 210 7725 555.

Ateukpuviletal 6tL epoOooV N LETATPOTN TWV UMWY o€ TOVTOUC £XeL OAOKANPWOEL Kt
oL tovtoL dev €xouv kataxwpnBel otov EKO Smile Aoyaplacuod tou péAoug eviog EEL
(6) eBSopadwv, To HEAOG UMOPEL va aTOoTEIAEL altnua yLa avaSpouLKn KaTaxwpnon
novtwv ~ otnv  AEGEAN (uéow e-mail oTo https://aegeanairlines-
gr.custhelp.com/app/ask).
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Convert EKO Smile points to Miles+Bonus miles

1.

10.

11.

Program members may convert EKO Smile points earned with every purchase at the
participating EKO filling stations to Miles+Bonus award miles.

EKO Smile points can be exchanged for Miles+Bonus award miles. Every Miles+Bonus
member, that is also a member of EKO Smile loyalty program, will have the opportunity
to convert his/her points to Miles+Bonus award miles. The conversion rate will be as
follows:

e 2.000 points=2.000 miles
e 3.000 points=3.000 miles
e 5.000 points=5.000 miles
e 10.000 points=10.000 miles
The minimum points converted to miles is 2.000 points.
The maximum annual points converted to miles is 10.000 points

To convert points to Miles+Bonus award miles, members should visit
https://ekosmile.gr/ or EKO Smile app.

Points are earned as per EKO Smile rules. For information about points accrual visit
ekosmile.gr/pages/terms-and-conditions.

In order to have Miles registered in an Account, the corresponding conversion must
have been requested by the same member whose EKO Smile Account and
Miles+Bonus Account must be in an active status.

The Miles granted are Award Miles, as defined in chapter 3 “MILES/CATEGORIES ETC.".

Miles are credited solely in the Account of the Member who requested the conversion,
and are attributed within a week after the request, at the latest. Each Member may
be informed about the accumulated Miles through the Miles+Bonus website on
www.aegeanair.com or by calling 801 11 20000 (from a fixed phone) or +30 210
6261000 (from a mobile phone or abroad).

The respective Miles from points conversion may be credited in a single Account and
only once per transaction.

Miles do not bear any commercial value and cannot be exchanged for money. Any
disposal (sale, exchange etc.) of Miles or offers is automatically considered invalid.

In the event of the Program’s cancellation as specified in the General Terms herein, all
the collected Miles shall be automatically cancelled and are not exchangeable with
offers.

Aegean holds no responsibility with regard to the quality of the services supplied by
the Partner or any other problem that may arise.
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12. ltis clarified that any conversion points to miles conversion should be requested from
the XX of January 2024, when the partnership with EKO Smile was initiated.

13. Once the conversion of EKO Smile points into Miles+Bonus miles is fully completed, if
the Miles+Bonus miles are not credited on the Miles + Bonus programme account
within six (6) weeks after the conversion request, the Miles+Bonus member shall call
on EKO line 210 7725 555.

Conversion of Miles+Bonus miles to EKO Smile points

Miles+Bonus members that have completed their registration, and have registered at least 1
flight with AEGEAN, Olympic Air or Star Alliance in their Miles + Bonus account or are AEGEAN
Bonus Visa/AEGEAN Visa Cyprus cardholders with completed registration, are entitled to miles
conversion to Accor reward points.

1. Program members may convert Miles+Bonus award miles to EKO Smile points.

2. The Miles+Bonus miles can be exchanged for Reward points. Every Miles+Bonus
member, that is also a member of EKO Smile loyalty program, will have the opportunity
to convert his/her Miles+Bonus award miles to Reward points. The conversion rate will
be as follows:

3.000 Miles+Bonus miles = 1.250 EKO Smile points

The maximum miles that can be converted within a year is 45.000 miles

3. To convert your Miles+Bonus miles to EKO Smile points you need to log in to your
Miles+Bonus account, select conversion of Miles+Bonus miles to EKO Smile points and
submit a conversion request.

4. Miles+Bonus miles will be deducted from the respective Miles+Bonus account, once
the redemption request is submitted. Miles+Bonus miles once deducted are non-
refundable.

5. In order to have Points registered in an Account, the corresponding conversion must
have been requested by the same member whose EKO Smile and Miles+Bonus
Account must be in an active status.

6. Itisclarified that any miles to points conversion should be requested from 18 January
2024, when the partnership with EKO Smile was initiated. Each member may be
informed about the accumulated points through the website on ekosmile.gr or by
calling at EKO line 18198 or 210 7725 555.

7. Once the conversion of Miles+Bonus miles into EKO Smile points is fully completed, if
the Reward points are not credited on the EKO Smile account within sex (6) weeks
after the conversion request, the EKO Smile member shall post a retroclaim by sending
an e-mail to AEGEAN (to https://aegeanairlines.custhelp.com/app/ask).






